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1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139
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Geschäftsführung: Dorrit Niezgodka, Verena Niezgodka-Seemann
Eingetragen beim Amtsgericht Hamburg, HRB Nr. 29139

1. Allgemein 
Die nachstehenden Bedingungen sind Bestandteil 
jedes Liefervertrages.
 
Abweichungen von diesen Bedingungen haben nur 
dann Gültigkeit, wenn sie von uns ausdrücklich 
schriftlich bestätigt wurden.

Entgegenstehende Einkaufsbedingungen des 
Käufers gelten auch dann nicht, wenn wir diesen 
nicht ausdrücklich widersprochen haben.

Der ausschließlichen Geltung dieser Bedingungen 
steht eine vorbehaltlose Annahme der Ware nicht 
entgegen.

Sollten einzelne Bedingungen rechtsunwirksam sein, 
wird die Wirksamkeit der übrigen Bedingungen 
dadurch nicht berührt. 

2. Angebote / Bestellungen 
Unsere Angebote sind bezüglich Preis, Menge, 
Lieferfrist und Liefermöglichkeit freibleibend.

Aufträge sowie mündliche Vereinbarungen werden 
für uns erst durch unsere schriftliche Bestätigung 
verbindlich.

Für die Ausführung sind die Katalog- und 
Angebotsabbildungen insofern nicht verbindlich, als 
eine Änderung der Konstruktion, Maße und Gewichte 
vorbehalten bleibt. 

3. Preis und Zahlung 
Die Preise gelten ab Werk Hamburg ausschließlich 
Verpackung, wenn nicht anders vereinbart.

Die Zahlung hat bargeldlos zu erfolgen. Es gelten die 
jeweiligen in der Auftragsbestätigung bzw. Rechnung 
angegebenen Zahlungsbedingungen.

Bei verspäteter Zahlung sind wir berechtigt, 
Verzugszinsen geltend zu machen. 

4. Lieferzeit 
Die Lieferzeit ergibt sich aus den Vereinbarungen der 
Vertragsparteien.

Die Einhaltung durch den Lieferer setzt voraus, dass 
alle kaufmännischen und technischen Fragen 
zwischen den Vertragsparteien geklärt sind und der 
Besteller alle ihm obliegenden Verpflichtungen erfüllt 
hat. Ist dies nicht der Fall, so verlängert sich die 
Lieferzeit angemessen.

Eine Einhaltung der Lieferfrist steht unter dem 
Vorbehalt richtiger und rechtzeitiger 
Selbstbelieferung.

Bei Überschreitung einer Lieferfrist können keine 
Ansprüche gegen uns erhoben werden. 

5. Gefahrübergang 
Die Gefahr geht spätestens mit der Absendung oder 
Abholung der Liefergegenstände auf den Besteller 
über und zwar auch dann, wenn Teillieferungen 
erfolgen.

Eine Transportversicherung wird von uns nur nach 
ausdrücklicher, schriftlicher Anweisung des 
Bestellers abgeschlossen.

Teillieferungen sind zulässig. 

6. Eigentumsvorbehalt 
Der Lieferer behält sich das Eigentum an dem 
Liefergegenstand bis zum Eingang aller 
Zahlungen aus dem Liefervertrag vor.

Wird der Liefergegenstand vor Bezahlung an 
uns weiterverkauft, so tritt der Besteller schon 
jetzt die ihm hieraus entstehende Forderung an 
den Verkäufer ab. (verlängerter 
Eigentumsvorbehalt).

Bei vertragswidrigem Verhalten, insbesondere 
bei Zahlungsverzug, sind wir zur Rücknahme 
des Liefergegenstandes nach Mahnung 
berechtigt und der Besteller zur Herausgabe 
verpflichtet.

Die Geltendmachung des 
Eigentumsvorbehaltes sowie die Pfändung des 
Liefergegenstandes durch uns gelten nicht als 
Rücktritt vom Vertrag. 
Der Antrag auf Eröffnung des 
Insolvenzverfahrens beim Besteller berechtigt 
uns vom Vertrag zurückzutreten und die 
sofortige Rückgabe des Liefergegenstandes zu 
verlangen. 

7. Gewährleistung 
Für unsere Produkte gilt die gesetzliche 
Gewährleistungsfrist vom Tage der Lieferung 
an.

Verschleißteile sind hiervon ausgenommen.

Die Produkte werden nach der Montage und der 
Druckeinstellung einer Dichtheitsprüfung sowie 
der Endkontrolle unterzogen. Sämtliche 
Prüfungen werden standardmäßig mit Luft bzw. 
Wasser auf überprüften und kalibrierten 
Prüfständen / Prüfmitteln vorgenommen.

Dokumentationen zu Prüfungen der 
Einzelabnahmen / Materialprüfungen werden 
mindestens zehn Jahre lang archiviert. 

8. Haftung 
Offensichtliche Mängelrügen müssen 
unverzüglich nach ihrer Feststellung, spätestens 
aber innerhalb von 8 Tagen nach Empfang des 
Liefergegenstandes schriftlich angezeigt 
werden. Sonstige Gewährleistungsmängel sind 
unverzüglich nach Feststellung schriftlich 
anzuzeigen.

Wird ein geltend gemachter 
Gewährleistungsanspruch von uns nicht 
anerkannt, so gilt der erhobene Anspruch als 
zurückgenommen, wenn dem nicht innerhalb 
eines Monats schriftlich widersprochen wird.

Anerkannte Mängel werden im Werk Hamburg 
entweder unentgeltlich nachgebessert oder 
kostenlos neugeliefert. Die beanstandeten Teile 
sind uns kostenfrei zuzusenden.

Von den durch die Ausbesserung bzw. 
Ersatzlieferung entstehenden unmittelbaren 
Kosten tragen wir, falls sich die Beanstandung 
als berechtigt herausstellt, die Kosten des 
Ersatzstückes.

Die Lieferung neuer Ware erfolgt grundsätzlich 
vorbehaltlich eingehender Mängeluntersuchung 
und dessen Ergebnis am bemängelten Teil.    
Die Untersuchungskosten sind vom Besteller 
dann zu erstatten, wenn sich der Mangel als 
nicht berechtigt herausstellt.

Für Sachfolgeschäden in Folge einfacher 
Fahrlässigkeit kommen wir nicht auf, es sei denn, 
eine von uns zugesicherte Eigenschaft lag nicht vor.

Keine Gewähr wird außerdem in folgenden Fällen 
übernommen: Ungeeignete oder unsachgemäße 
Verwendung, fehlerhafte Montage bzw. 
Inbetriebnahme durch den Besteller oder Dritte, 
natürliche Abnutzung, fehlerhafte oder nachlässige 
Behandlung, nicht ordnungsgemäße Wartung oder 
ungeeignete Betriebsmittel.

Bessert der Besteller oder ein Dritter unsachgemäß 
aus, besteht unsererseits keine Haftung für die 
daraus entstehenden Folgen. Gleiches gilt für die 
ohne unsere Zustimmung getätigten Änderungen 
des Liefergegenstandes.

Montageanleitungen sind auf Kenntnisse von 
Fachpersonal ausgerichtet. Die Montage sollte 
entsprechend auch nur durch Fachpersonal 
vorgenommen werden. 

9. Rücknahme 
Rücksendungen gelieferter Waren dürfen nur nach 
vorherigem schriftlichen Einverständnis 
vorgenommen werden. Die Rücklieferung hat für uns 
frachtfrei zu erfolgen.

Bei Vertragsstornierungen oder Rücknahme von 
Waren aus Gründen, die der Besteller zu vertreten 
hat, werden die mit der Rücknahme verbundenen 
notwendigen Kosten sowie Kosten für die geleistete 
Montagetätigkeit belastet.

Sonderanfertigungen, sowie Ersatzteile können 
grundsätzlich nicht zurückgenommen werden.

10. Verjährung 
Alle Ansprüche des Bestellers, aus welchen 
Rechtsgründen auch immer, verjähren nach 12 
Monaten.

11. Dokumentation 
Soweit im Lieferumfang Dokumentationen enthalten 
sind, dürfen diese nicht verändert werden. 
Herstellerangaben dürfen nicht entfernt werden. Die 
Weiterverwendung ist nur durch ausdrückliche 
Zustimmung unsererseits zugelassen. 

12. Gerichtsstand 
Erfüllungsort für die Lieferung und Zahlung und 
Gerichtsstand für beide Vertragsparteien ist 
Hamburg. 
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Geschäftsführung: Dorrit Niezgodka, Verena Niezgodka-Seemann
Eingetragen beim Amtsgericht Hamburg, HRB Nr. 29139

1. Generelt 
De efterfølgende betingelser gælder for hver 
leveringsaftale.

Afvigelser fra disse betingelser er kun gyldige, hvis 
de udtrykkeligt er bekræftet skriftligt af os.

Købers modsigende indkøbsbetingelser bliver ikke 
aftaleindhold, heller ikke hvis vi ikke udtrykkeligt har 
gjort indsigelse mod dem.

Den udelukkende gyldighed af disse betingelser står 
ikke i modsætning til at modtage varen uden 
forbehold.

Hvis enkelte betingelser skulle være retlig uden 
betydning, berøres virksomheden af de øvrige 
bestemmelser ikke heraf.
 

2. Tilbud / bestillinger
Vores tilbud er friblivende mht. pris, mængde, 
leveringsfrist og leveringsmulighed.

Ordrer samt mundtlige aftaler bliver først 
forbindende, når de skriftligt er blevet bekræftet af os.

For udførelsen er billeder i kataloger eller tilbud for så 
vidt ikke forbindende, at der tages forbehold for 
ændringer af konstruktion, mål og vægt.
 

3. Pris og betaling
Priserne gælder ab fabrik Hamborg uden emballage, 
hvis ikke andet er aftalt.

Betaling skal ske pengeløs. Der gælder de i 
ordrebekræftelsen eller fakturaen opførte 
betalingsbetingelser.

Ved forsinket betaling er vi berettiget til at gøre 
morarenter gældende.
 

4. Leveringstid 
Leveringstiden fremgår af aftalerne mellem 
kontrahenterne.

Overholdelsen af leveringstiden ved leverandøren 
forudsætter at alle handels- og tekniske spørgsmål 
mellem kontrahenterne er afklaret og bestilleren har 
opfyldt alle ham påhvilende forpligtelser. Hvis dette 
ikke er tilfældet, forlænges leveringstiden tilsvarende.

Leveringstiden overholdes med forbehold for at vi 
selv modtager rigtig og rettidig leverance.

Hvis leveringstiden overskrides, kan der ikke gøres 
krav gældende mod os.
 

5. Risikoovergang 
Risikoen overgår senest ved fremsendelse af 
leveringsdelene til ordregiveren, og nemlig også, når 
der foretages delleveringer.

Vi tegner kun en transportforsikring efter udtrykkelig, 
skriftlig opfordring fra ordregiver.

Delleveringer er tilladt.

6. Ejendomsforbehold 
Leverandøren forbeholder sig ejendomsretten til 
leveringsgenstanden, indtil samtlige af 
leverandørens fordringer over for ordregiveren 
er udlignet.

Hvis leveringsgenstanden sælges videre, inden 
den er betalt hos os, så transporterer ordregiver 
allerede nu den fordring, som er opstået herved, 
til sælger (forlænget ejendomsforbehold).

Hvis ordregiveren har handlet i strid med aftalen, 
især ved restance, er vi berettiget til at 
tilbagetage varen efter påmindelse og 
ordregiveren er forpligtet til at udlevere 
leveringsgenstanden.

Gennemførelse af ejendomsforbeholdet samt 
pantsættelse af leveringsgenstanden via os 
gælder ikke som en ophævelse af aftalen.
Konkursbegæring mod ordregiver berettiger os 
til at træde tilbage fra aftalen og forlange 
omgående udlevering af leveringsgenstanden.
 

7. Garanti 
For vores produkter gælder den lovbestemte 
garantitid fra leveringsdagen.

Undtagen herfra er sliddele.

Produkterne gennemgår efter montering og 
trykindstilling en tæthedskontrol og en 
slutkontrol. Alle prøvninger gennemføres som 
standard med luft eller vand på kontrollerede og 
kalibrerede prøvestande / prøvningsudstyr.

Dokumentationer til prøvninger i forbindelse 
med enkeltgodkendelser / materialekontroller 
aktiveres i mindst ti år.
 

8. Produktansvar 
Åbenlyse reklamationer skal meddeles skriftligt 
umiddelbart efter at de er blevet konstateret, 
senest dog inden for 8 dage efter modtagelse af 
leveringsgenstanden. Andre reklamationer skal 
skriftligt meddeles umiddelbart efter at de er 
blevet konstateret.

Hvis en reklamation , som er blevet gjort 
gældende, ikke anerkendes af os, så gælder 
reklamation som tilbagetaget, hvis der ikke 
gøres indsigelse mod det inden for en måned.

Godkendte mangler udbedres uden 
omkostninger på fabrikken i Hamburg eller der 
foretages en gratis erstatningslevering. 
De reklamerede dele skal sendes til os 
omkostningsfri.

Af omkostningerne i forbindelse med udbedring 
og erstatningslevering skal leverandøren – for 
så vidt reklamationen viser sig at være berettiget 
– betale omkostningerne for erstatningsvaren.

Den nye vare leveres generelt under forbehold 
af en indgående undersøgelse af manglen og 
dets resultat mht. den reklamerede del 
Omkostningerne for undersøgelsen skal 
erstattes af ordregiver, hvis reklamationen viser 
sig ikke at være berettiget.
 
Vi overtager ikke noget ansvar for materielle 
skader som følge af uagtsomhed, med mindre 
en af os tilsikret egenskab forefindes ikke.

Der overtages heller ingen garanti i følgende tilfælde: 
Ikke egnet eller ikke korrekt brug, mangelfuld 
montering og opstart via ordregiver eller tredjemand, 
naturlig slitage, mangelfuld eller skødesløs 
behandling – især alt for stor belastning, ikke egnede 
driftsmidler.

Vi overtager intet ansvar for følger, der opstår ved 
usagkyndig udbedring ved ordregiver eller andre 
personer. Det samme gælder for ændringer, der uden 
vores samtykke foretages på leveringsgenstanden.

Monteringsvejledninger er afstemt efter fagpersoners 
kundskaber. Derfor må montering også kun 
gennemføres af fagpersoner.

9. Tilbagetagning 
Leverede varer må kun tilbagesendes efter 
forudgående skriftligt samtykke. Returnering skal ske 
fragtfri for os.

Ved annullering af aftaler eller tilbagetagning af varer 
på grund af omstændigheder, som ordregiver er 
ansvarlig for, modregnes de med tilbagetagning 
forbundne nødvendige omkostninger samt 
omkostningerne for det ydede monteringsarbejde.

Specialudførelser samt reservedele kan generelt ikke 
tilbagetages.

10. Forældelse 
Alle ordregivers krav, ligegyldigt på hvilket 
retsgrundlag de stilles, forælder efter 12 måneder.

11. Dokumentation 
Såfremt leveringsomfanget indeholder 
dokumentationer, må disse ikke ændres. 
Producentoplysninger må ikke fjernes. Vidergivelse 
er kun tilladt med vores udtrykkelige samtykke. 

12. Værneting 
Opfyldelsessted for levering og betaling og værneting 
for begge parter er Hamburg. 
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1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139

Conditions générales de vente et de livraison

FR

2

AVL
01 / 2017

1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139
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1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139
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Gestione: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registrato presso il tribunale di Amburgo, HRB cod. 29139

1. Indicazioni generali 
Le condizioni riportate di seguito costituiscono una 
parte integrante di ogni contratto di fornitura.
 
ALe eventuali differenze dalle presenti condizioni 
hanno validità solo una volta espressamente 
confermate in forma scritta dall'azienda produttrice.

Le condizioni di acquisto contrastanti dell'acquirente 
non hanno validità nemmeno quando l'azienda 
produttrice non le abbia smentite in maniera 
espressa.

Alla validità esclusiva delle presenti condizioni non si 
contrappone l'accettazione senza riserve della merce.

Nel caso in cui alcune condizioni risultassero prive di 
efficacia giuridica, la validità delle condizioni 
rimanenti non viene intaccata dalle prime. 

2. Offerte / ordini 
Le offerte aziendali non sono vincolanti con 
riferimento a prezzo, quantità, termini di consegna e 
possibilità di fornitura.

Gli incarichi e gli accordi verbali diventano vincolanti 
per l'azienda solo attraverso la conferma in forma 
scritta dall'azienda stessa.

Per la realizzazione le illustrazioni del catalogo e 
delle offerte non sono vincolanti riservandosi la 
facoltà di modificare struttura, dimensioni e pesi.
 

3. Prezzo e pagamento  
I prezzi sin intendono franco fabbrica escluso 
imballaggio salvo diversi accordi.

Il pagamento deve avvenire senza denaro contante. 
Hanno validità le condizioni di pagamento specificate 
nella conferma dell'ordine o nella fattura.

In caso di pagamenti in ritardo l'azienda è autorizzata 
a rivendicare gli interessi di mora. 

4. Tempi di consegna  
I tempi di consegna si ottengono dagli accordi delle 
parti contrattuali.

Il rispetto da parte del fornitore presuppone che 
risultino chiarite tutte le questioni commerciali e 
tecniche tra le parti contrattuali e il committente abbia 
soddisfatto tutti i doveri di sua competenza. In caso 
contrario, si prolungano i tempi di consegna in modo 
adeguato.

Il rispetto dei tempi di consegna è soggetto alla 
riserva dell'approvvigionamento autonomo corretto e 
tempestivo.

In caso di sforamento di un termine di consegna non 
è possibile avanzare diritti nei confronti dell'azienda. 
 

5. Trasferimento del rischio  
Il rischio passa al committente al massimo alla 
spedizione o al ritiro degli oggetti della fornitura e 
cioè anche quando si verificano le consegne parziali.

L'azienda stipula un'assicurazione sul trasporto solo 
su indicazione espressa ed in forma scritta del 
committente.

È consentito effettuare consegne parziali.

6. Riserva di proprietà  
Il fornitore si riserva il diritto sulla proprietà 
dell'oggetto della fornitura fino alla ricezione di 
tutti i versamenti derivanti dal contratto di 
fornitura.

Nel caso in cui l'oggetto della fornitura venga 
rivenduto prima del saldo all'azienda produttrice, 
il committente cede il credito derivante da tale 
condizione al rivenditore (riserva di proprietà 
estesa).

In presenza di comportamenti in violazione del 
contratto, in particolare in caso di ritardi dei 
versamenti, l'azienda produttrice è autorizzata al 
ritiro dell'oggetto della fornitura a seguito dei 
solleciti e il committente è obbligato alla 
restituzione.

La rivendicazione del diritto di riserva di 
proprietà e il sequestro dell'oggetto della 
fornitura da parte dell'azienda produttrice non 
sono da considerarsi una disdetta del contratto. 
La richiesta di dichiarazione di fallimento presso 
il committente autorizza l'azienda produttrice a 
rescindere il contratto e ad esigere la 
restituzione immediata dell'oggetto della 
fornitura.
 

7. Garanzia 
Per i prodotti aziendali ha validità il termine di 
garanzia legale a partire dalla data di consegna.

I componenti soggetti ad usura sono esclusi 
dalla presente indicazione.

I prodotti vengono sottoposti ad una prova di 
tenuta e al controllo finale dopo il montaggio e la 
regolazione della pressione. Tutte le verifiche 
vengono regolarmente effettuate con aria o 
acqua su banchi di prova / strumenti di collaudo 
ispezionati e calibrati.

Le documentazioni relative alle verifiche dei 
singoli collaudi / controlli dei materiali vengono 
archiviati per almeno dieci anni.
 

8. Responsabilità 
I reclami per difetti manifesti devono essere 
presentati in forma scritta immediatamente dopo 
la loro constatazione, ma al massimo entro 8 
giorni dalla ricezione dell'oggetto della fornitura. 
È necessario presentare gli altri componenti 
difettosi coperti da garanzia immediatamente 
dopo la loro constatazione.

Nel caso in cui l'azienda produttrice non 
riconosca un diritto di garanzia che sia stato 
avanzato, il diritto accampato si considera 
ritirato se non viene confutato in forma scritta 
nell'arco di un mese.

I difetti riconosciuti vengono riparati a titolo 
gratuito presso lo stabilimento di Amburgo o 
sottoposti a nuova fornitura gratuita. È 
necessario inviare franco spese i componenti 
oggetto del reclamo all'azienda produttrice.

Nel caso in cui il reclamo si dimostri autorizzato, 
l'azienda produttrice si fa carico dei costi del 
pezzo di ricambio derivanti dalle spese dirette 
prodotte dalle opere di riparazione o dalla 
fornitura sostitutiva.

In linea di massima la consegna della nuova merce 
avviene salvo approfondito accertamento di vizi e 
relativo esito nei confronti del componente oggetto 
del reclamo. Il committente è tenuto a risarcire i costi 
di accertamento nel caso in cui il vizio si dimostri 
illegittimo.
L'azienda produttrice non risponde dei danni 
secondari alle cose in seguito alla mera negligenza a 
condizione che non siano presenti proprietà 
assicurate dall'azienda produttrice.

L'azienda produttrice non concede inoltre nessuna 
garanzia nei casi riportati di seguito: impiego 
inappropriato o improprio, montaggio o attivazione 
errato/a da parte del committente o di terze parti, 
usura naturale, manipolazione errata o negligente, 
manutenzione irregolare o mezzi d'esercizio non 
adeguati.

Nel caso in cui il committente o una terza parte 
effettui operazioni di riparazione, non sussiste 
nessuna responsabilità da parte dell'azienda 
produttrice nei confronti delle conseguenze derivanti 
da tale situazione. Lo stesso principio trova 
applicazione alle alterazioni dell'oggetto di fornitura 
operate senza approvazione dell'azienda produttrice.

Le istruzioni per il montaggio sono orientate alle 
conoscenze del personale tecnico. Si consiglia di far 
effettuare il montaggio in modo adeguato anche solo 
dal personale tecnico. 

9. Ritiro 
Le spedizioni di restituzione delle merci fornite 
devono essere effettuate solo a seguito di precedenti 
accordi in forma scritta. La restituzione deve avvenire 
franco di porto per l'azienda produttrice.

In caso di annullamenti contrattuali o ritiri di merce 
per ragioni che il committente è tenuto a fornire, 
vengono addebitati i costi previsti connessi al ritiro e i 
costi dell'operazione di montaggio prestata.

In linea di massima non è possibile ritirare le 
produzioni speciali e i pezzi di ricambio.

10. Prescrizione 
Tutti i diritti del committente cadono in prescrizione a 
distanza di 12 mesi, sempre per gli stessi motivi 
giuridici.

10. Documentazione
Tutti i diritti del committente cadono in prescrizione a 
distanza di 12 mesi, sempre per gli stessi motivi 
giuridici.

11. Documentazione
Se compresa nella dotazione, non è consentito 
alterare la documentazione. Non è consentito 
rimuovere le indicazioni del produttore. L'eventuale 
riutilizzo è consentito solo con l'espressa 
approvazione da parte dell'azienda produttrice. 

12. Foro competente  
Amburgo è il luogo di adempimento di consegna e 
pagamenti ed il foro competente.

NL

Algemene voorwaarden voor verkoop en levering 2

AVL
01 / 2017

1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139
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1. Informacje ogólne 
Poniższe warunki stanowią integralną część umowy 
dostawy.

Odchylenia od tych warunków obowiązują tylko 
wtedy, zostaną one przez nas wyraźnie potwierdzone 
w sposób pisemny.

Odmienne warunki zakupu kupującego nie 
obowiązują także wtedy, jeśli wyraźnie się im nie 
sprzeciwimy.

Wyłączności obowiązywania niniejszych warunków 
nie narusza przyjęcie towarów bez zatrzeżeń.

Jeśli poszczególne warunki okazałyby się nieważne 
od strony prawnej, ważność pozostałych warunków 
nie zostaje przez to naruszona. 

2. Oferty / zamówienia 
Nasze oferty pozostają niewiążące w odniesieniu do 
cen, ilości, terminu dostawy i możliwości dostawy.

Zlecenia oraz uzgodnienia ustne stają się dla nas 
wiążące dopiero po naszym pisemnym 
potwierdzeniu.

Ilustracje wykonań produktów w katalogach i ofertach 
są dla nas niewiążące, jeśli zastrzeżono możliwość 
zamian w konstrukcji, wymiarach i masach. 

3. Cena i zapłata 
Ceny są cenami ex works Hamburg bez opakowania, 
jeśli nie uzgodniono inaczej.

Zapłata musi się odbyć w formie bezgotówkowej. 
Obowiązują warunki płatności podane w 
potwierdzeniu zlecenia lub na rachunku.

W przypadku opóźnienia w zapłacie mamy prawo do 
naliczenia odsetek za zwłokę. 

4. Czas dostawy 
Czas dostawy wynika z uzgodnień stron umowy.

Zachowanie terminu przez dostawcę wymaga, aby 
wszystkie kwestie handlowe i techniczne pomiędzy 
stronami umowy były wyjaśnione i zamawiający 
spełnił wszystkie leżące po jego stronie 
zobowiązania. Jeśli tak nie jest, odpowiednio 
przedłuża się termin wykonania dostawy.

Zachowanie terminu dostawy objęte jest 
zastrzeżeniem terminowego i prawidłowego 
zaopatrzenia nas.

Przy przekroczeniu terminu dostawy nie mogą być 
podnoszone przeciwko nam żadne konsekwencje. 

5. Przeniesienie ryzyka 
Ryzyko przechodzi najpóźniej w momencie wysyłki 
lub odbioru przedmiotów dostawy na zamawiającego 
również wtedy, jeśli odbywają się dostawy 
częściowe.

Ubezpieczenie transportu jest zawierane przez nas 
tylko po wyraźnym, pisemnym wskazanie tego faktu 
przez zamawiającego.

Dostawy częściowe są dopuszczalne. 

6. Zastrzeżenie własności 
Dostawca zachowuje prawo własności 
przedmiotu dostawy do momentu wpływu 
wszystkich wpłat z tytułu umowy dostawy.

W przypadku postępowania niezgodnego z 
umową, szczególnie przy opóźnieniu z zapłatą, 
jesteśmy upoważnieni do przyjęcia zwrotu 
przedmiotu dostawy po wydaniu ponaglenia a 
zamawiający jest zobowiązany do wydania 
przedmiotu.

Skorzystanie z prawa zastrzeżenia własności 
oraz zastawienie przedmiotu dostawy przez nas 
nie są odstąpieniem od umowy. 

Wniosek o otwarcie postępowania 
upadłościowego u zamawiającego upoważnia 
nas do odstąpienia od umowy i do żądania 
natychmiastowego zwrotu przedmiotu dostawy.

7. Gwarancja 
Do naszych produktów odnosi się ustawowy 
termin gwarancji licząc od dnia dostawy.

Nie dotyczy to części eksploatacyjnych.

Produkty poddawane są po montażu i 
ustawieniu ciśnienia kontroli szczelności oraz 
kontroli końcowej. Wszystkie kontrole 
wykonywane są standardowo przy pomocy 
powietrza lub wody pod względem 
sprawdzonych i skalibrowanych stanów 
kontrolnych / środków kontrolnych.

Dokumentacja badań poszczególnych odbiorów 
/ badania materiałów musi być przechowywana 
przynajmniej przez dziesięć lat. 

8. Odpowiedzialność 
Oficjalne reklamacje muszą być zgłoszone w 
sposób pisemny niezwłoczne po ich 
stwierdzeniu, najpóźniej jednak w ciągu 8 dni po 
otrzymaniu przedmiotu dostawy. Pozostałe 
wady podlegające gwarancji należy zgłaszać 
pisemnie bezpośrednio po ich stwierdzeniu.

Jeśli złożona reklamacja gwarancyjna nie 
zostanie przez nas uznana, wówczas złożone 
żądanie uznane jest przez nas za cofnięte, jeśli 
w ciągu miesiąca nie nastąpi pisemne 
odwołanie.

Uznane wady zostaną albo bezpłatnie usunięte 
przez zakład w Hamburgu albo dostaną 
dostarczone bezpłatnie nowe elementy. 
Reklamowane części należy przesłać do nas na 
nasz koszt.

Koszty powstałe bezpośrednio w wyniku 
naprawy lub dostawy części ponosimy my, jeśli 
reklamacja zostanie uznana za uzasadnioną, 
koszty części zamiennej.

Dostawa nowego towaru odbywa się z 
zastrzeżeniem dokładnego zbadania wady i jej 
wpływu na reklamowaną część. Koszty badania 
zamawiający ponosi tylko wtedy, jeśli reklamacja 
zostanie uznana za nieuzasadnioną.

Nie odpowiadamy za szkody w wyniku 
następstw zwykłego zaniedbania.

Gwarancja nie przysługuje poza tym w 
następujących przypadkach: niewłaściwe lub 
niefachowe użycie, nieprawidłowy montaż lub 

rozruch przez zamawiającego lub osoby trzecie, 
zużycie naturalne, błędne lub niestaranne 
obchodzenie się z produktem, nieprawidłowa 
konserwacja lub niewłaściwe środki eksploatacyjne.

Jeśli zamawiający lub osoba trzecia dokona 
niefachowej naprawy, wówczas nie ponosimy żadnej 
odpowiedzialności za powstałe w ten sposób skutki. 
To samo dotyczy zmian przedmiotu dostawy bez 
naszej zgody.

Instrukcje montażu skierowane bazują na wiedzy 
personelu fachowego. Montaż powinien więc zostać 
wykonany także odpowiednio przez personel 
fachowy. 

9. Przyjmowanie zwrotów 
Wysyłki zwrotne dostarczonych towarów możliwe są 
tylko po wydaniu przez nas uprzedniej pisemnej 
zgody. Nie ponosimy kosztów za wysyłki zwrotów.

W przypadku stornowania umowy lub zwrotu 
towarów z powodów powstałych u zamawiającego, 
ponosi on konieczne koszty związane ze zwrotem 
oraz koszty wykonanych prac montażowych.

Wykonania specjalne oraz części zamienne nie 
podlegają zwrotom.

10. Przedawnienie 
Wszystkie prawa zamawiającego, niezależnie z 
jakiego tytułu prawnego, przedawniają się po 12 
miesiącach.

11. Dokumentacja 
Jeśli zakres dostawy obejmuje dokumentacje, nie 
mogą one być zmieniane. Danych umieszczonych 
przez producenta nie wolno usuwać. Dalsze użycie 
jest możliwe tylko po wydaniu przez nas wyraźnej 
zgody. 

12. Właściwość sądu 
Miejscem wykonania dla dostawy i płatności oraz 
sądem właściwym dla obu stron umowy jest 
Hamburg.

Zarząd: Dorrit Niezgodka, Verena Niezgodka-Seemann
Wpisano w Sądzie Rejonowym Hamburg, nr rejestru handlowego HRB 29139
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Registada no Tribunal de Comarca de Hamburgo, n.º 29139

1. Informações gerais 
As seguintes condições fazem parte de todos os 
contratos de entrega.

As divergências em relação a estas condições só 
são válidas se estas tiverem sido confirmadas 
expressamente por escrito.

As condições de venda contraditórias do cliente 
também não são válidas, mesmo que não as 
tenhamos contestado expressamente.

A validade exclusiva destas condições não exclui 
uma aceitação incondicional da mercadoria.

Se algumas condições individuais forem anuladas, 
isto não afeta o efeito das restantes condições.

2. Ofertas / Encomendas
As nossas ofertas estão sujeitas a confirmação 
relativamente ao preço, quantidade, prazo de 
entrega e opção de entrega.

Tanto encomendas como acordos orais só são 
vinculativos após a nossa confirmação por escrito.

As figuras das ofertas e do catálogo não são 
vinculativas para o modelo, reserva-se o direito a 
alterações da construção, dimensão e peso.

3. Preço e pagamento 
Os preços são válidos para a fábrica de Hamburgo e 
não incluem a embalagem, salvo acordo em 
contrário.

O pagamento não pode ser efetuado em dinheiro. 
Aplicam-se as condições de pagamento indicadas na 
respetiva confirmação da encomenda ou na fatura.

Em caso de pagamento em atraso, temos o direito de 
reclamar juros de mora.

4. Prazo de entrega 
O prazo de entrega resulta dos acordos das partes 
contratantes.

O cumprimento por parte do fornecedor pressupõe 
que todas as dúvidas comerciais e técnicas entre as 
partes contratantes estão esclarecidas e que o 
comprador cumpriu todas as obrigações que lhe 
foram incumbidas. Se este não for o caso, o prazo de 
entrega é prolongado de forma adequada.

O cumprimento do prazo de entrega é condicionado 
pela reserva correta e pontual do próprio 
fornecimento.

Em caso de ultrapassagem de um prazo de entrega, 
não é possível apresentar pedidos de indemnização 
contra nós.

5. Transferência de risco 
O perigo é transferido para o comprador o mais 
tardar com o envio ou a recolha dos itens fornecidos, 
incluindo entregas parciais.

Só subscrevemos um seguro de transporte após 
instruções expressas por escrito por parte do 
comprador.

São permitidas entregas parciais.

6. Reserva de propriedade 
O fornecedor reserva a propriedade do item 
fornecido até à entrada de todos os pagamentos 
do contrato de entrega.

Se o item fornecido nos for revendido antes do 
pagamento, o comprador cede os direitos daqui 
resultantes ao vendedor. (reserva de 
propriedade prolongada).

Em caso de incumprimento do contrato, 
especialmente pagamentos em atraso, temos 
direito a efetuar a retoma do item fornecido após 
requerimento formal e o comprador é obrigado a 
entregá-lo.

A reclamação da reserva 
de propriedade, assim como a penhora do item 
fornecido não são válidas para renúncia do 
contrato.
O requerimento para abertura de um processo 
de insolvência por parte do comprador dá-nos o 
direito de rescindir o contrato e a requerer a 
restituição imediata do item fornecido.

7. Garantia 
Para os nossos produtos é válido o período de 
garantia legal a partir do dia da entrega.

As peças de desgaste estão excluídas.

Os produtos são submetidos a um teste de 
estanqueidade, assim como a uma inspeção 
final após a montagem e do ajuste da pressão. 
Por norma, todos os testes são efetuados com 
ar ou água em bancos de ensaio / instrumentos 
de verificação calibrados e verificados.

As documentações relativas aos testes das 
homologações individuais / testes de materiais 
são arquivados durante, pelo menos, dez anos.

8. Responsabilidade 
Os avisos de defeitos aparentes devem ser 
apresentados por escrito imediatamente após a 
sua deteção, o mais tardar até 8 dias após a 
receção do item fornecido. Os outros defeitos 
cobertos pela garantia devem ser apresentados 
por escrito imediatamente após a deteção.

Se uma reivindicação de 
garantia invocada não for reconhecida por 
nós, a reivindicação realizada é considerada 
retirada, salvo indicação em contrário por 
escrito no prazo de um mês.

Os defeitos reconhecidos são reparados 
gratuitamente na fábrica de Hamburgo ou é 
enviado um novo item gratuitamente. As peças 
defeituosas devem ser-nos enviadas 
gratuitamente.

Dos custos diretos resultantes da reparação ou 
da substituição suportamos os custos da peça 
de substituição, caso a reclamação seja 
considerada elegível.

A entrega de novas mercadorias é condicionada 
pela examinação de defeitos e pelo seu 
resultado na peça defeituosa. Os custos da 
examinação devem ser pagos pelo comprador 
se o defeito não for elegível.

Não nos responsabilizamos por danos materiais 
subsequentes na sequência de negligência 
simples, a não ser que uma característica 
garantida por nós não esteja disponível.

Além disso, não assumimos qualquer 
responsabilidade nos seguintes casos: Utilização 
incorreta ou inadequada, montagem incorreta ou 
colocação em funcionamento por parte do 
comprador ou de terceiros, desgaste natural, 
manuseamento negligente ou incorreto, manutenção 
incorreta ou recursos inadequados.

Se o comprador ou terceiros efetuarem reparações 
incorretamente, não assumimos qualquer 
responsabilidade por consequências daí resultantes. 
O mesmo também é válido para alterações do item 
fornecido realizadas sem o nosso consentimento.

As instruções de montagem são elaboradas de 
acordo com os conhecimentos do pessoal 
qualificado. A montagem de ser efetuada apenas por 
pessoal qualificado.

9. Devolução 
As devoluções de mercadorias fornecidas só podem 
ser realizadas após  consentimento prévio 
por escrito. A devolução é realizada com portes 
pagos.

Em caso de cancelamentos de contratos ou 
devolução de mercadorias por motivos imputáveis ao 
comprador, são cobrados os custos necessários 
relacionados à devolução, assim como os custos 
para a montagem realizada.

Em princípio, os produtos feitos por medida e as 
peças sobressalentes não podem ser devolvidos.

10. Prescrição 
Por razões de natureza jurídica, todos direitos do 
comprador prescrevem após 12 meses.

11. Documentação 
As documentações incluídas no material fornecido 
não podem ser alteradas. As indicações do 
fabricante não podem ser removidas. A reutilização 
só é autorizada após o nosso consentimento por 
escrito. 

12. Jurisdição 
O local de cumprimento para a entrega e o 
pagamento e a jurisdição para ambas as partes 
contratantes é Hamburgo. 

Общие условия продажи и поставки
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Зарегистрирована в регистрационной палате Гамбурга под номером HRB № 29139

1. Общие положения.
Следующие сроки и условия являются частью 
любого соглашения о поставке продукции. 
Малейшее отклонение от этих условий будет 
считаться действительным в том случае, если мы 
это письменно подтвердили.

Противоречивые условия поставки продукции 
признаются недействительными, даже если мы не 
опровергли их. 

Безоговорочная приемка товара не лишает 
законной силы эти сроки и условия поставки. 

Если некоторые условия в силу непредвиденных 
обстоятельств теряют юридическую силу, другие 
условия остаются в силе.

2. Коммерческие предложения / заказы
В том, что касается цены, количества, сроков и 
условий поставки, наши коммерческие 
предложения подлежат подтверждению.

Заказы, а также устные соглашения становятся 
для нас обязательными только после их 
письменного подтверждения. 

Иллюстрации из каталога или коммерческого 
предложения также не являются обязательными, 
и мы сохраняем за собой право изменять 
конструкцию, размеры и вес. 

3. Цена и платежи. 
Цены указываются на условиях 
завода-поставщика в Гамбурге, без учета 
стоимости упаковки, если не оговорено иначе.

Платежи осуществляются путем денежного 
перевода. Действуют условия платежа, указанные 
в подтверждении получения заказа или счете. 

Если платеж задерживается, мы имеем право 
начислить пеню за просрочку платежа.

4. Срок поставки.
Сроки поставки являются результатом 
достигнутой сторонами договоренности. 

Поставщик соблюдает все условия, если стороны 
в договоре решили все коммерческие и 
технические вопросы, а заказчик выполнил все 
свои обязательства. В противном случае время 
поставки будет соответственно пролонгировано.

Мы гарантируем соблюдение конечных сроков 
поставки при условии, что получаем сами 
вовремя товар.

В случае несоблюдения сроков поставки нам не 
могут быть предъявлены претензии.

5. Переход риска.
С того момента, как товар был отправлен, 
ответственность за него несет заказчик, это 
касается и частичных поставок. 

Договор по транспортному страхованию мы 
заключаем только в случае наличия у нас 
письменного распоряжения от заказчика. 

Частичные поставки допустимы. 

6. Сохранение права собственности.
Поставщик сохраняет за собой право 
собственности на предмет поставки до тех 
пор, пока не будут получены все платежи по 
договору поставки. 

В случае перепродажи предмета поставки до 
оплаты, заказчик уступает все исходящие 
претензии продавцу (продление сохранения 
права собственности).

В случае противоречащих договору 
действий, а в частности просрочки платежа, 
после отправки предупреждения мы имеем 
право отозвать предмет поставки. Заказчик 
обязан вернуть оборудование. 

Сохранение за нами права собственности, а 
также наложение ареста на предмет поставки 
не рассматриваются как расторжение 
договора. 
В случае же несостоятельности заказчика мы 
имеем право расторгнуть договор и 
потребовать безотлагательный возврат 
оборудования. 

7. Гарантия
На наши продукты с момента поставки 
распространяется установленный законом 
гарантийный срок. 

На быстроизнашивающиеся детали гарантия 
не распространяется. 

После монтажа и установки давления все 
продукты проходят испытание на 
герметичность и заключительную проверку. 
Все испытания согласно стандартам 
проводятся с помощью воды или воздуха на 
специальных испытательных стендах. 

Документация по контролю оборудования и 
материалов хранится в архиве минимум 10 
лет.  

8. Обязательства
О явных дефектах должно быть немедленно 
заявлено в письменной форме сразу после 
того, как таковые были обнаружены, но не 
позднее 8 дней после получения изделий. О 
других дефектах, устранение которых 
гарантировано, необходимо также заявить в 
письменной форме.

Если мы не признаем рекламацию, и 
покупатель в течение месяца не возражает, 
претензия считается недействительной.

Признанные дефекты устраняются 
безвозмездно на заводе в Гамбурге, либо 
оборудование бесплатно заменяется на 
новое. Детали, на которые заявлена 
рекламация, возвращаются нам бесплатно.

Если рекламация обоснована, мы несем 
расходы, связанные непосредственно с 
устранением дефекта, или доставкой другого 
изделия взамен дефектного. 

Поставка нового оборудования 
осуществляется при условии проведения 
тщательного осмотра на наличие дефектов и 
в зависимости от его результата. Если 
дефект окажется необоснованным, заказчик 

возмещает все расходы по проведению осмотра.

Мы не возмещаем убытки за повреждения, 
приобретенные в результате небрежного 
обращения, только в случае ненадлежащего 
качества поставленного оборудования. 

Мы также не несем ответственности за: 
ненадлежащее использование, неправильную 
установку или ввод в эксплуатацию заказчиком 
или третьими лицами, естественный износ, 
небрежное обращение, непроведение 
техобслуживания в положенные сроки. 

Мы также не несем ответственность за 
проведение неквалифицированного ремонта 
оборудования заказчиком или третьим лицом. Это 
также касается проведенного без нашего участия 
изменения поставленного оборудования. 
Инструкции по сборке оборудования 
ориентированы на специалистов. Сборка 
оборудования предполагает участие в ней 
квалифицированного персонала.

9. Возврат
Возврат поставленного оборудования 
осуществляется только по предварительному 
письменному разрешению с нашей стороны. 
Возврат должен осуществляться только после 
предварительной оплаты транспортных расходов.

В случае аннулирования договора или возврата 
товара по приведенным заказчиком причинам, 
заказчик несет соответствующие расходы, 
связанные с возвратом и монтажом 
оборудования.

Оборудование, изготовленное на заказ, и 
запчасти возврату не подлежат.

10. Срок давности
Все претензии заказчика теряют силу за 
давностью по прошествии 12 месяцев. 

11. Документация
Документация, которая входит в объем поставки, 
не должна изменяться. Данные о производителе 
не разрешено удалять. Дальнейшее 
использование продукции третьими лицами 
допускается только с нашего разрешения. 

12. Место рассмотрения споров
Местом исполнения обязательств по поставкам и 
платежам, а также местом рассмотрения споров 
для обеих сторон в договоре является Гамбург.
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1. General 
The following terms and conditions are part of any 
agreement for supply.

Any deviations from these conditions will be effective 
only if we have granted our prior written consent.

Conflicting or interfering purchase terms and 
conditions of the Purchaser shall be invalid even if we 
do not explicitly contradict to the conflicts or 
interference.

The unconditional acceptance of the goods does not 
invalidate the exclusive validity of these terms and 
conditions.

Should any individual provision be void, illegal or 
unenforceable, the validity of the remaining 
provisions hereof shall in no way be affected. 

2. Quotations / Orders 
Our quotations are subject to confirmation regarding 
price, quantity, delivery deadline and availability for 
delivery.

Orders as well as verbal agreements shall become 
binding for us only by our written confirmation.

Catalogue pictures and illustrations in quotations are 
not binding in as far as a modification of design, 
measurements and weights is subject to change 
without notice. 

3. Price and Payment  
The prices shall be effective ex factory Hamburg, 
without packaging material, unless agreed on 
otherwise.

Payments must be made by money transfer. The 
terms of payments listed in the order 
acknowledgement or invoice resp. shall be in effect.

In case of delayed payments, we are entitled to 
charge interest of delay. 

4. Delivery Period 
The delivery period results from the agreements 
reached by the parties of the contract.

Meeting the deadline by the supplier requires that all 
commercial and technical matters have been settled 
first and the buying customer has met all his 
obligations. Failing that, the delivery time will be 
prolonged appropriately.
 
Meeting the deadline of the delivery period is 
warranted under the reservation of our being 
supplied correctly and in time.

Claims cannot be made against us in case we fail to 
meet a delivery deadline.  

5. Passage of Risk 
The risks will pass on to the Purchaser at the latest 
with the dispatch or collection of the goods to be 
delivered, even a case of partial deliveries.

We will conclude a transportation insurance policy 
only if the Purchaser has given explicit written order 
to do so.

Partial deliveries are permissible. 

6. Retention of Title to Ownership 
The right of ownership in the item supplied will 
remain with the Supplier pending receipt of all 
payments resulting from the delivery contract.

The Purchaser assigns already now the claims 
resulting from this transaction to the Seller if the 
item supplied is resold prior to our receipt of 
payment (extended retention of title to 
ownership).

Behavior contrary to the contract, especially in 
case of default of payment, entitles us to take 
back the items supplied, after having sent a 
reminder, and the Purchaser is obliged to 
surrender the items.

The assertion of the retention of title to 
ownership as well as the attachment of the items 
supplied by us shall not mean the rescission of 
contract by us.

Filing insolvency application on the part of the 
Purchaser entitles us to withdraw from the 
contract and request the immediate return of the 
items supplied. 

7. Warranty 
Starting with the date of delivery, the statutory 
warranty period is applicaple for our products.
 
Wearing parts are excluded from this provision.

The products are subject to a density test as well 
as a final test after their assembly and pressure 
adjustment. All tests are performed pursuant to 
standard by means of air or water resp., on 
examined and calibrated test stations / test 
devices.

Test documents of the individual acceptance 
tests / material tests will be kept in the archives 
for a minimum period of ten years. 

8. Liability 
Notices of obvious defects must be given in 
writing immediately after their detection, at the 
latest, however, within eight (8) days after 
receipt of the item supplied.

Other defects subject to liabilty must be reported 
immediately after detection in writing.

If we decline to accept a claim for a warranty, the 
claim made by the Purchaser is regarded as 
waived unless contradicted within one month in 
writing.

Accepted defects will be repaired without charge 
in our Hamburg works or replaced by new items 
without charge. The parts subject to complaint 
have to be returned to us without charge.

We will bear the direct costs of repair or of the 
replacement parts; in case the complaint is 
justified, we will bear the costs of the 
replacement part.

Delivery of new goods is effected on principle 
subject to thorough examination of the defect  
and its result with reference to the part 
complained about. The Purchaser has to 
reimburse the costs of examination if the claim 
proves to be unjustified.

We are not liable for consequential damage as a 
result of slight negligence unless a warranted 
property has not been supplied.

In addition, no warranty is accepted in the following 
cases: unsuited or improper use, wrong assembly or 
putting into operation by the Purchaser or a third 
party, normal wear, incorrect or negligent treatment, 
improper maintenance or unsuitable operating 
equipment.

We are not liable for consequences of unprofessional 
repairs by the Purchaser or a third party. The same 
applies to modifications of the items supplied without 
our prior consent.

Assembly instructions are aimed at the know-how of 
qualified personnel. Only skilled personnel should, 
consequently, perform the assembly work.

9. Returns 
Goods supplied are allowed to be returned only after 
our prior written consent. Return shipping must be 
made by prepaid freight.

In case of contract cancellation or returns of the 
goods for reasons the Purchaser is liable for, the 
Purchaser will be charged with the necessary costs 
incurred relating to the return as well as the 
dismantling performed.

Custom-made items as well as spare parts can, on 
principle, not be taken back. 

10. Statutory Limitation 
All claims of the Purchaser, for whatever legal 
reasons, are limited to 12 months.

11. Documentation 
Any documentation included in the supply is not 
allowed to be altered. Manufacturer marking on 
products is not allowed to be removed. Further use 
by a third party is only permitted with our expressed 
consent.

12. Place of Jurisdiction 
Place of performance for delivery and payment and 
place of jurisdiction for both contract parties is 
Hamburg.

Management: Dorrit Niezgodka, Verena Niezgodka-Seemann
Registered at the District Court Hamburg, HRB Nr. 29139
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